TEXHOJIOTHUECKHX HApyLIeHHi B paboTe sHeproobsexToB IloTpeduTen (3a MCKIIOYECHUEM aBapHUi,
paccie10BaHye IPUYHH KOTOPBIX OCYIIECTBILIETCS YIOJIHOMOYEHHRIM B Chepe KOHTPOILT X Hanzopa
B JJIEKTPOSHEPreTEKe (elepalbHbIM OPraHOM HCIONHUTENBHOH BiacTH). 110 COrmacoBaHHIO C
CHCTeMHBIM OIIEPaTOPOM IMPHBIIEKATE €T0 IPeICTaBUTENEH K yIaCTHIO B PACCIIEI0BAHIH aBapyil Ha
sHeproo6bekTax IloTpebuTeNs B cocTaBe co3AaHHbIX IToTpebuTeneM KOMHUCCHH.

7.3.6. Tlpy IIaHAPYEMOM W3MEHEHHH IOPHIWYECKOTO M (DH3UYECKOro JIHIA,
OTBETCTBEHHOTO 3a SKCIUIyaTal[HOHHOE COCTOSIHHE 3HeprooosekToB IloTpebutens, B cocTaB
KOTOPBIX BXOIAT OOBEKTHI AUCIETYEpH3allNH, HE MeHee 4eM 3a 2 (@Ba) Mecsia A0 Nepenadu
SKCILTYaTAlMOHHOM OTBETCTBEHHOCTH IPYTOMY JIMITY IHCEMEHHO YBEIOMHTH 00 5ToM CHCTEMHOTO
omeparopa.

7.4. Ilotpebutens BIpaBe YIacTBOBATh B PAaCCIENOBAHHUHU aBapHUil B DJIEKTPOIHEPIETHKE,
3aTPArMBAIOIIIX, HAPATY C 3HeproodsekTamu I1oTpe6uTens, 0GbEKTH MeKTPOIHEPIeTHKH IPYTHX
JIMII, B COCTaBE CO3AHHBIX B YCTAHOBICHHOM IOPSIKE KOMUCCHH.

8. Opranuzanus cHCTeMbI 00MEHA TeXHOJOIH4ecKoi uHpopmanuen

8.1. O6MeH TexHONormdeckoi wuHpopManmeit mexnay CTopoHaMH 00€CIEUYMBAETCS
cucreMaMy OOMeHa TeXHOJOrmdeckoi wuH(opManueit dSHeproodsekroB IloTpeburens ¢
aBToMaTH3upoBagHoi cucremoit Cucremuoro omeparopa (COTHMACCO), a taxxke cucTeMaMu
o6MeHa JIpYTHMMM BHAaMH TEXHOIOTHYECKON HH(bopMarmu (CHCTEMOM MEXMAIIMHHOTO OOMeHa,
aBTOMATU3UPOBAHHON HHPOPMAIIMOHHO-U3MEPHUTENBHON CHCTEMOHM KOMMEPYECKOTo — ydeTa
3NEeKTpHUYecKol 3HepruH, mocpeactBoM Web-o6MeHa, 3JIEKTPOHHOM mouTHl ¥ Ap.). TpeboBaHus K
oprarmsamuu COTUACCO npueneHs! B npunoxeHnd Ne 3 k Hactosemy CorameHuro.

8.2. Ilorpebutens 006s13aH:

8.2.1. OprammsoBars u oOecrednBaTh KpPYTJIOCYTOYHYIO pabOTy MABYX HE3aBHCHMBIX
(OCHOBHOTO H PE3ePBHOT0) KAHATIOB CBSI3H MEXKAY 9Heproodbextamu [TotpebuTens i UensOMECKIM
PIIY mnd mepenaud B PEXHMME PEATHLHOrO BPEMEHH IUCIETYEPCKHX KOMaHI H HHPOpMaluu O
TEXHOJIOTUYECKOM peXuMe paboTHl OOBEKTOB MUCIETYEPU3alMH, HEOOXOMUMOMN Ul YIIPaBICHUS]
snekTposnepretrdeckum pexumoMm EDC Poccuu. B cirydae oTCyTCTBHA (IIOTEPH) CBSA3M MEXIY
sHeproo6osexToM [loTpebutens u Yenstourckum PJTY onepatusHbIi nepconan Ilorpebures 06s3aun
IPHHATH MEPHI K BOCCTAHOBJICHHIO CBS3HU. IIpH 3TOM JOIDKHBI OBITH MCIIONB30BAHBI JIOOBIE BUJIBI
CBSI3U.

8.2.2. Exeromuo mpenacrapisate CHCTEMHOMY OIEpaTopy CIHCKH JHIl (C yKa3aHHEM
KOHTAaKTHOM MHQpOpMaluy), OTBETCTBEHHBIX 3a O3KCIUTyaTanmuoHHOe obcmyxusanue CHTY wu
OIlepaTHBHOE YCTpaHEHHE HeucmpaBHOCTeH obopymoBamms u ycrpodcts CHATY, Biuexymmx
HapylieHre 0OMeHa TeXHOJIOTHIeCKoH HHbopManuel Wi HapyIIeH:s B pab0oTe KaHAJIOB CBA3H.

8.2.3. Ocymectuth Mopepumsammio COTHACCO smeproobwsexkroB IloTpeburens B
COOTBETCTBHM C TEXHHYECKMMH TpeOOBaHHAMM IO OpraHU3alUM OOMEHA TEXHOJIOIMYECKOH
uHpOpManuel ¢ fUCIeTIEPCKUMHE IIeHTpaMu CHCTEMHOTO OIIEpaTopa, yKa3aHHBIMU B IIPHIIO)KCHUH
Ne 3 k Hactoamemy Cornamenuto (Oaree — Texnuyeckue mpe6o6anus), U obecreunBaTh 0OMEH
TEeXHOJOTMIECKOH HEPOpPMAIIHER B COOTBETCTBUY C JAaHHBIMU TeXHUIEeCKUMHU TpeOoBanuaMH. [l
3TOrO:

— B Teuenme 3 (Tpex) MecCsmeB C MOMEHTa 3aKiodeHHsa HacTosmero Coriamenus
pa3paboTarh ¥ NPEICTaBUTh Ha coriacoBanne CHCTEMHOMY OIEPaTOpy IUIAaH-TPaQuK BHIIOIHEHHUS
pa6ot mo moznepruszannu COTUACCO sueproo6sexros [lotpebutens (Oaree — nian epagux);

— BemonHATh paboThl mo moaepHu3amu COTMACCO B mpemyCMOTPEHHBIE ILIAHOM-
rpaguKOM CPOKH, B TOM YHCIIE corjlacoBaTh ¢ CHCTEMHBIM OIEPaTOPOM, TEXHHYECKOE 3aJaHue U
npoeKTHyo mokymentamuoo Ha MoaepHmsarmuio COTHMACCO sneproo6wekros IloTpeburens u
OTCTYILIEHUS OT HUX.

9. INopsimox B3amMoAeiicTBHS IPH CO3JXaHUHA (MOACPHH3ANMH) H SKCILTYyaTANMH KOMILIEKCOB
u ycTpoiicts P3A

9.1. TIlpm co3maHmu (MOZEPHM3ALMK) M OPIaHU3AIUH SKCIUIyaTallMd KOMILIEKCOB H
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